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CLICK HERE FOR
REGISTRATION FORM

For more info contact
mariachu@hawaii.edu

HYATT REGENCY
WAIKIKI ON THE ISLAND
OF OAHU

http://waikiki.hyatt.com/hyatt/hotels/index.jsp

ALSO AVAILABLE:

CULTURAL
ACTIVITIES
SPONSORED BY THE
DEPARTMENT OF
NATIVE HAWAIIAN

HEALTH EXHIBITORS:
SCHEDULED FOR Interested in Exhibit Booth
FEBRUARY 13, 2010 Space for the conference ?
FOR MORE DETAILS Click here for more
PLEASE CONTACT information
MARTINA KAMAKA
AT:

martinak@hawaii.edu

A BIG MAHALO TO
OUR CONFERENCE
DONORS !!

To see a list of donors
please click here
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Cross-Cultural Health Care Conference:

Collaborative and Multidisciplinary

Interventions

SUPPORTING AND PARTICIPATING

ORGANIZATIONS

American College of Surgeons -- Hawaii
Chapter

The mission of the Hawaii Chapter of the American
College of Surgeons is to "promote and advance the
education, quality, character and integrity of surgeons
in Hawalii in their continued efforts to provide superior
medical care to the people of Hawaii."

http://hawaiifacs.org/about.htm

Society for Community Research and
Action (SCRA) -- Western Region

The SCRA, Division 27 of the American Psychological
Association, is "an international organization devoted to
advancing theory, research, and social action. Its
members are committed to promoting health and
empowerment and to preventing problems in
communities, groups, and individuals. SCRA serves
many different disciplines that focus on community
research and action."

http://www.scra27.org/about~2

University of Hawaii -- Department of Surgery

The UH Department of Surgery "provides instruction in
the principles of general surgery, surgical
subspecialties, anesthesiology, emergency medicine,
diagnostic radiology, radiation oncology, surgical
anatomy, and surgical research. In addition to medical
student education, the department directs residency
programs in general surgery and orthopedic surgery as
well as a fellowship in surgical critical care."

http://jabsom.hawaii.edu/jabsom/departments/intro.php?
departmentid=25

University of Hawaii -- Department of
Psychology (Community and Cultural
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Feb 11-12, 2010

Cross-Cultural Health Care Conference:

Collaborative and Multidisciplinary

Interventions

CONFERENCE TRACKS

DESCRIPTION OF TRACKS

TRACK 1: Introduction to Cultural
Competency/Humility (Beginner)

This track is designed for those new to the area of
cultural competency/humility. Providing an introduction
to cultual competency in the field of medicine, major
topics in the area of cross-cultural health care include
medical interpreters, cultural humility, and cultural
immersion programs. Cultural competency in risk
management is presented with regard to physician
practice matters, focusing in-depth on the importance of
developing the requisite skills to communicate skillfully
with a diverse patient population.

OBJECTIVE:

The objective of this track is to provide physicians,
healthcare workers, and those with an interest in cross-
cultural health care with an awareness and knowledge
of cultural matters for those who work with diverse
patient populations.

TRACK 2: Development, Assessment, and
Evaluation of Cultural Competency Efforts
(Advanced)

This track is ideal for those who have some
familiarity/working knowledge of cultural
competency/humility and would like to develop
courses/initiatives/programs at their institutions or
agencies. An all-day workshop featuring program
evaluation and assessment with community groups is
available. Assessment and evaluation of cultural
competency efforts in various settings and for diverse
constituencies is presented. A validated instrument, the
Tool for Assessing Cultural Competency Training
(TACCT), to assess cultural competency at the medical
student level is presented.

http://www.cchc-conference.com/conference_tracks[4/23/2010 9:59:04 AM]
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Feb 11-12, 2010

Cross-Cultural Health Care Conference:

Collaborative and Multidisciplinary

Interventions

SCHEDULE AT A GLANCE

Thursday, February 11th

7:00 am - 8:15 am
REGISTRATION

8:15 am - 10:30 am
WELCOME

GENERAL SESSION: Emotional Intelligence:
How It Can Influence Your Personal and
Professional Life.

GENERAL SESSION: What is Cultural
Competency?

10:30 am - 10:45 am BREAK
10:45 am - 11:45 am
TRACK 1: Medical Interpreters

TRACK 2: Workshop: Evaluation and
Assessment with Community Groups

TRACK 3: Federal Law & Policy Issues
Impacting Cultural Competency

11:45 am - 12:45 pm
TRACK 1: Medical Interpreters (conclusion)

TRACK 2: Workshop: Evaluation and
Assessment with Community Groups (continued)

TRACK 3: Federal Law & Policy Issues
Impacting Cultural Competency: Compliance and
Enforcement

12:45 pm - 1:30 pm LUNCH - DELI
BUFFET

http://www.cchc-conference.com/schedule_at_a_glance[4/23/2010 10:01:53 AM]

Friday, February 12th

7:00 am - 8:15 am
REGISTRATION

8:15 am - 10:30 am
WELCOME BACK

GENERAL SESSION: The Impact of Ethnicity on
Trauma Outcome Data

GENERAL SESSION: Delivering Quality Care to
Diverse Populations: Is This Necessary and Are
We Prepared ?

10:30 am - 10:45 am BREAK
10:45 am - 11:45 am

TRACK 1:

Culturally Competent Coding

Culturally Competent Practice Management

TRACK 2: Assessment and Evaluation
Resources for Faculty

TRACK 3: Workshop: A Hands-On, Step-by-
Step Approach to Cross Cultural Health Care
Legislation

11:45 am - 12:45 pm
TRACK 1: Effective Communication Strategies

TRACK 2: Assessment of Culturally Competent
Programs

TRACK 3: Developing Cross-Cultural Health
Care Legislation (continued)
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Disclaimer: The schedule times and sessions are subject to change without notice.
reserve the right to change, replace, or cancel any scheduled time or session listed.

ph: (808) 586-2925 ;
fax: (808) 586-3022
alt: (808) 586-2020

marlachaw edu
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Feb 11-12, 2010

Cross-Cultural Health Care Conference:

Collaborative and Multidisciplinary

Interventions

DESCRIPTION OF SESSIONS AND

WORKSHOPS

THURSDAY FEBRUARY
11, 2010

General Session

Emotional Intelligence: How It Can Influence
Your Personal and Professional Life - Dr.
Bruce Gewertz will discuss the role of emotional
intelligence in professional environments and its
relationship to cultural competency.

What is Cultural Competency - Dr. Desiree Lie
will provide an overview of cultural competency,
with a focus of its applicability to the field of
Medicine.

Track 1 (Beginner):

Medical Interpreters - Dr. Bradley Chun and Dr.
Suzanne Zeng will give an overview of medical
interpreters. Dr. Chun will also share his
experience as a physician who utilizes medical
interpreters.

Cultural Humility and Social Justice in
Medical Education - Dr. Gregory Maskarinec will
present the concepts of cultural humility and
social justice and how this approach can foster a
deeper understanding of culture and the political
economy of medicine in both medical student
and resident education by focusing on the
patient's point of view and their social
circumstances.

Teaching Culture 101: The Use of Cultural
Immersion as a Teaching Tool - Dr. Martina
Kamaka will be sharing her innovative program
that has introduced medical students, interns,

FRIDAY FEBRUARY 12,
2010

General Session

The Impact of Ethnicity on Trauma Outcome
Data - Dr. Jerris Hedges will discuss the impact
of ethnicity on trauma outcomes, within the
context of health disparities.

Delivering Quality Care to Diverse
Populations: Is This Necessary and Are We
Prepared ? - Dr. Joseph R. Betancourt will be
highlighting the research that he and his
colleagues have done in the area of cross-
cultural health care with regard to the importance
of preparing residents to work with a diverse
patient population.

Track 1 (Beginner):

Culturally Competent Coding - Ms. Jeri Leong
will share her experiences with medical coding in
various cultural contexts.

Culturally Competent Practice Management -
Mr. David Griffith will discuss how cultural issues
factor into the managing of medical practices.

Effective Communication Strategies - One of
the biggest problems today in the health care
profession is that service providers don't
communicate effectively and efficiently with
patients and co-workers. An important key to
increasing productivity and providing good
service is learning and using effective
communication skills. In this workshop, Ms.
Annabel Chotzen wil teach practical and effective

http://www.cchc-conference.com/description_of_sessions_and_workshops[4/23/2010 10:02:12 AM]
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and practicing physicians to the Native Hawaiiant
culture.

Track 2 (Advanced):

Workshop: Evaluation and Assessment with
Community Groups - Dr. Angela Sy will provide
an overview of community based participatory
research and evaluation. She will assist
community groups with developing evaluation
tools that have meaning for the groups.

Track 3 (Expert):

Federal Law & Policy Issues Impacting
Cultural Competency - Ms. Ellen Wu, Mr. Martin
Martinez, and Dr. Kawika Liu will be providing an
overview of how organizations can impact cross-
cultural health care via policies, procedures, and
even building layout and physical location. The
discussion is focused on federal law and policy,
including an overview of existing regulations and
how they have been enforced. Dr. Liu will be
including how these laws have been
implemented and enforced in Hawaii. They will
also share resources that assist with compliance.

Federal Law & Policy Issues Impacting
Cultural Competency: Compliance and
Enforcement - Mr. Michael Kruley will be
discussing compliance and enforcement issues
related to federal law in the area of civil rights
and access to health care issues. Mr. Kruley will
be citing case examples and will hold a "Q & A"
session following his presentation.

State Level Cultural Competency Legislation -
Ms. Ellen Wu and Mr. Martin Martinez will
provide an overview of various cultural
competency initiatives in such states as
California, New Jersey, and Washington.

Hawaii's Language Access Law - Dr. Serafin
Jun Colmenares, Jr. and Mr. Gerald Ohta will
discuss the requirements of Hawaii's Language
Access Law and how it has been implemented
and enforced.

Student Presentations:

Eye Screenings on a Rural Samoan Island -
Shawn Barnes

Trauma, Spirituality, and Coping in Culturally
Diverse College Students - Qijuan Fang, Sara
Horner

Evaluating the Impact of the Hawaii Quentin
Burdick Rural Health Interdisciplinary
Program - Jane Chung-Do

Feb 11-12, 2010 Cross-Cultural Health Care Conference: Collaborative and Multidisciplinary Interventions - Description of Sessions and Workshops

communication strategies that can be utilized
immediately. You will learn how to get your
points across to diverse pesonality types,
develop rapport with anyone, resolve personality
conflicts quickly and stay calm in tough
situations.

Workshop: Risk Management - Risk
Management and Patient Safety in Different
Cultures - When Recommended Care Differs
with Accepted Cultural Treatment - Ms. Lauren
Kwak, Ms. Laura Dixon and Mr. Art Roeca will be
providing risk management tips to healthcare
providers with regard to working with diverse
patient populations.

Communicating with Diverse Cultural Groups
Got bad news to deliver ? Someone just not
being civil ? Having relational problems with
someone of another culture ? These sound like
common conflicts but sometimes tricky to
resolve. A practical workshop offered by Ms.
Graf, conflict resolver, will give tips on dealing
with conflict and involve scenarios in which
participants will get a chance to practice the skills
learned in a supportive setting.

Track 2 (Advanced):

Assessment and Evaluation Resources for
Faculty - Dr. Marlene Lowe and Dr. Monica Stitt-
Bergh will discuss the role of their office in
assisting faculty with assessment and evaluation.

Assessment of Culturally Competent
Programs - Dr. Clifford O'Donnell, Dr. Susana
Helm, and Dr. Dale Fryxell will present culturally
competent programs based on their experiences.

Assessment of Cultural Competency at the
Medical Student Level: TACCT - Dr. Desiree
Lie will be presenting the Tool for Assessing
Cultural Competency Training.

A Tool to Assess Socialcultural Issues
Across Diverse Client Populations - Dr. Ann
Marie Yamada and her colleague, Karen Lee will
present their work on the Sociocultural
Assessment Protocol, an interview tool designed
to help practitioners gain awareness of the
cultural background and social issues of their
clients.

Track 3 (Expert):

Workshop: A Hands-On, Step-by-Step
Approach to Cross-Cultural Health Care
Legislation - Ms Ellen Wu and Mr. Martin
Martinez will assist participants with drafting
legislation tailored for Hawaii. They will also
review the strategies involved with finding
supporters for the proposed legislation and how
to work it through the system.

http://www.cchc-conference.com/description_of_sessions_and_workshops[4/23/2010 10:02:12 AM]
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Disclaimer: The sessions are subject to change without notice. We reserve the right to
change, replace or cancel any of the sessions listed.
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Joseph R. Betancourt, M.D., MPH

Dr. Betancourt is the Dirctor of the Disparities
Solutions Center, Senior Scientist of The Institute
for Health Policy, Director of Multicultural
Education at Mass General Hospital, and an
Assistant Professor of Medicine at Harvard
Medical School. His interests include cross-
cultural medicine, minority recruitment into the
health professions, and minority health and
health policy research. Dr. Betancourt works with
federal, state and local govenment, foundations,
health plans, hospitals, health centers,
professional societies, pharmacy and private
industry to identify strategies to improve quality
of care and eliminate racial and ethnic
disparities.

Annabel Chotzen, MPA

Annabel Chotzen is a corporate trainer and
motivational speaker who has taught thousands
of people from all over the world at meetings,
conferences, and conventions. Annabel has a
Masters Degree in Public Administration from
Harvard University. She is a communications
expert who works with organizations to improve
their internal communication processes and
customer service systems. Annabel teaches
people how to relate to and understand a diverse
population. She recently spoke to physicians at
the Annual Aloha Medical Conference on
optimizing communication effectiveness in the
medical profession. She has also spoken to the
Society of Critical Care Medicine, Society of
Medical Technology, Pacific Coast Society for
Prosthodontiists, State of Hawaii Department of
Health and Hawaii Healthcare Financial
Management Association.

Bradley Chun, M.D.

http://www.cchc-conference.com/speaker_biographies[4/23/2010 10:02:39 AM]

Kawika Liu, MD, Ph.D., JD.

Dr. Liu is an internist / pediatrician working as
interim director of the Office of Health Equity at
the Hawaii State Department of Health, as well
as Clinical Faculty at the Department of
Pediatrics, and Adjunct Faculty, Office of Public
Health Studies, John A. Burns School of
Medicine. Dr. Liu received his MD from St.
George's University School of Medicine, his
Ph.D. and JD from the University of Hawaii at
Manoa, MA from Columbia University, and BA
from University of California at Davis. His
particular interests are human rights-based
approaches to health, particularly indigenous
health, the human right to health, causation in
public health, cancer prevention, obesity and
asthma.

Marlene Lowe, Ph.D.

Dr. Lowe is an Assessment Specialists with UH
Manoa's Assessment Office. She has been part
of Manoa's Assessment Office team since its
inception in June 2008. The Assessment Office
is charged with assessing UH Manoa's
Institutional and General Education student
learning outcomes as well as guiding program-
level assessment. Dr. Lowe consults with faculty
members on what to assess, how to assess, and
how to use assessment results. She views
assessment as one of many "tools" in the toolbox
of education designed to improve teaching and
learning. Dr. Lowe holds a Ph.D. in
organizational psychology and an M.B.A. in
marketing from the Claremont Graduate
University in California.

Martin Martinez, MPP

Mr. Martinez earned his Master of Public Policy
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Dr. Chun has been an internist practicing at the
Kokua Kalihi Valley Comprehensive Family
Services (KKV) since 2004. He is also an
Assistant Clinical Professor of Medicine at the
University of Hawaii - John A. Burns School of
Medicine in the Department of Medicine. He sits
on three committees at the Hawaii Medical
Center East hospital in Honolulu, including the
Ethics Committee, Medical Peer Review
Committee, and the Medical Executive Board.
Dr. Chun is a graduate of Brown University and
the University of Hawaii John A. Burns School of
Medicine.

Serafin "Jun" Colmenares Jr., Ph.D.,
MPH

Dr. Colmenares was appointed by Governor
Linda Lingle on April 25, 2007 as the Executive
Director of the Office of Language Access. Dr.
Colmenares holds a master's degree in public
health from the University of Hawaii and a Ph.D.
degree in political science form the University of
Delhi (India). An immigrant from the Philippines,
Dr. Colmenares speaks several languages,

is actively involved in the Filipino community, and
has worked in various capacities to help other
immigrants assimilate and gain access to vital
services.

Laura Dixon, BS, 3D, RN, CPHRM

Ms. Dixon joined The Doctors Company in 1999
after 20 years in healthcare and risk
management. She obtained her law degree from
Drake University in Des Moines, lowa, and
practiced law in insurance defense, including
medical malpractice defense. Her hospital
experiences focused on surgical nursing, critical
care and pain management. Ms. Dixon is a
recognized author and experienced speaker for
risk-related topics, and has had publications in
the Colorado Nurse periodical.

Dale Fryxell, Ph.D.

Dr. Fryxell is a Professor of Psychology at
Chaminade University and has been awarded
significant grant funding from the U.S.
Department of Health and Human Services for
the Malama Pono Mentoring Childrens of
Prisoners Project. His areas of interest are angry
and aggressive behavior, disability issues, and
prevention programs. Dr. Fryxell is the Clinical
Director for School Counseling and Marriage and
Family Counseling. He received his master's and
doctoral degrees from the UH Department of
Psychology's Community and Cultural
Concentration program.

Bruce Gewertz, M.D., FACS

Dr. Gewertz is Surgeon-in-Chief, Chair of the
Department of Surgery and Vice President for
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degree from the University of California at
Berkeley, and is a graduate of Swarthmore
College in Pennsylvania. He has served on the
statewide Task Force on Culturally and
Linguistically Competent Physicians and
Dentists, the Office of the Patient Advocate's
Cultural Linguistic Services Workgroup, and
other committees. His past advocacy work has
included advocating for increased program funds
for communities of color, and for culturally
competent care and prevention strategies for
African American and Latino men, and for Gay
and Bisexual men of color and Transgender
individuals.

Gregory G. Maskarinec, Ph.D.

Dr. Maskarinec is an Associate Professor of
Medicine in the Department of Family Medicine
and Community Health, John A. Burns School of
Medicine, University of Hawaii and is Director of
Research of that department. His research
interests include traditional and contemporary
health care systems of the Himalaya and of
Micronesia. His awards include the Birendra
Pragyalankar, awarded by His Majesty, Birendra
Bir Bikram Shah Dev, Late King of Nepal, on the
recommendation of the Nepal Royal Academy,
and an honorary degree of Sansdritic
Scholorship awarded by the late Yogi
Naraharinath, Viswa Brhat Bauddhik Santa
Sammelan, Nepal

Clifford O'Donnell, Ph.D.

Dr. O'Donnell is a Professor of Psychology at the
University of Hawaii and serves as the Director
of the Community and Cultural Psychology
Graduate Program. He has been Principal
Investigator and Co-Principal Investigator on 17
projects, and has published on topics such as
delinquency prevention, school violence, firearm
deaths among children and youth, cultural-
community psychology, and education and
employment in community psychology. In
addition, Dr. O'Donnell has provided consultation
services to the United States Peace Corps in
Micronesia, the Zuni Native American Tribe in
New Mexico, delinquency prevention programs
across the United States, and program evaluation
services to schools, correctional facilities, courts,
settlement house programs, drug-treatment
programs, and Head Start in Hawaii. He
received the 2001 Award from the Council of
Program Directors in Community Research and
Action for his "Outstanding Contributions to
Training and Education in Community Research
and Action" and was elected President of the
Society of Community Research and Action
(APA Division 27) for 2004-2005.

Gerald Ohta

Gerald Ohta is the Affirmative Action Officer of
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